
Loyalty programs are ubiquitous and their ability to make a difference has been well established for 
some time. The key objectives of a loyalty program are to engage the customers, build a rewards program 
for loyal customers and finally develop a long lasting emotional bond between the customers and the 
business be it a Bank, a retailer, a telecom service provider or any other enterprise. Further, the 
effectiveness of the loyalty response depends on its timeliness, its content, its follow-up, and its 
efficiency! 
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Nova Loyalty Solution has been developed with an aim to help organizations with large customer bases 
derive maximum benefits out of their everyday interactions with customers and help them build long-
term, sustainable and rewarding relationships. 

Every Business needs to identify, main-
tain and increase the yields from Best 
customers through interactive, personal 
and value added relationships. 

NOVA
A loyalty solution with a difference!



Customers have more choices than ever, and 
competitors aggressively entice them to 
switch. Nova supports customizable offers to 
your target customers and ensures their 
response to it.

LOYALTY
FOR BANKS

For more details visit http://www.pinelabs.com

NOVA

Loyalty for Banks
Credit Cards issuing and acquiring business has become fiercely competitive. Lack of significant 
differentiation has resulted in the pricing becoming the primary tool of competition. This is also true of 
other banking products such as various types of loans, deposits etc. Nova Loyalty solution enables a bank 
to acquire the much needed differentiation in a competitive market place. 

Nova is ideally suited for a Bank which is both an issuer and an acquirer and that wants to enhance its 
multi-faceted relationships with its customers. At the heart of the Nova Banking module is the real-time 
Point-of-Sale loyalty rewards system which can either work as a single-currency issuer rewards 
programs or multi-currency merchant loyalty program. An Acquiring bank can use its existing 
infrastructure of PoS systems and network to offer real-time loyalty reward/redemption facility to its 
own card holders or its partner/ merchant card holders. Participating merchants can be offered 
incentives such as additional foot-fall as well as visibility and promotions in lieu of contributing to the 
Bank’s issuer loyalty program.
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